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Contact Quest

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the Quest support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, Quest provides easy access to "One Stop" support for Quest Data
Intelligence (Quest DI), and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices

Information about user communities and forums
Product and documentation downloads

Quest Support policies and guidelines

Other helpful resources appropriate for your product

For information about other Quest products, visit Quest Products Overview.

Provide Feedback

If you have comments or questions, or feedback about Quest product documentation, you
can send a message to the documentation team.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video

demos and read up on customer success stories and articles by industry experts.
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New Features and Enhancements

What's New in Quest DI

This topic walks you through the new features and enhancements in the Quest Data Intel-
ligence (Quest DI) 16.0.

Quest DI 16.0 has the following new features and enhancements:
New Features

The features introduced in this release are:

e QuestAl

e Policy Manager

e Enterprise Tag Groups

Enhancements

The enhancements implemented in this release are:

New Features

The following sections walk you through a brief description of the new features and
wherever relevant, a reference to more information.

QuestAl

QuestAl is a centralized Al assistant hub that enables conversational access to enterprise
data that enables you to ask questions in natural language to discover assets, understand lin-
eage, access glossary definitions, and perform stewardship tasks. If you are unsure which Al
assistant to start with, a Universal Semantic Assistant intelligently routes queries across spe-
cialized assistants for catalog, lineage, glossary & ownership, marketplace, and stewardship,
delivering accurate insights grounded in enterprise metadata.
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New Features and Enhancements

#. Al INTELLIGENCE FOR DATA

The right Al assistant for every data guestion.

A suite of specialized assistants — each one a deep expert in its domain. Precise, trusted
answers without needing to know where to look.

+: Ask QuestAl anything about your data... o

+, ALL-IN-ONE SUPERVISES EVERY ASSISTANT

Universal Semantic Assistant

* Not sure where to start? Just ask. The Universal Semantic Assistant reads your question and connects °
you to the right expert - whether that's catalog, glossary, lineage, or marketplace.

Auto-Routing Buti-Dirruansional Multi=-Donmain Cotalog - Glossory - Lineoge - Marketploce

Q i

Catalog Assistant Lineage Assistant
SEARCH AND EXPLORE YOUR DATA CATALOG F £ i

search and explore schemas, assets, and metadata across Traces data flow end-to-end - from raw source systems
the enterprise catalog. Discover tables, columnsg, through every transformation to final reports and
classifications, and metadata documentation. dashboards. Essential before any schema or pipeline change.
Schema Search Assat Discovary Metadaota Explorer Upstream Lineage Downstream impoct Transformations
Column Lookup Classifications Cross-Systam Flow mpact Analysis

Grounded in authoritative enterprise metadata, QuestAl eliminates manual searches and
documentation deep dives, making data governance accessible to every stakeholder, regard-
less of technical background.

Key capabilities:

e Specialized Domain Assistants

 Intelligent Routing via Universal Semantic Assitant
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New Features and Enhancements

e Al-Powered Metadata Enrichment
e Governed Al adoption
For more information, refer to the QuestAl topic.

Policy Manager

Policy Manager is a new Al-driven module that enables you to efficiently create, manage,
and enforce data governance policies.

pG Al Policy Generator

Describe your policy — We will draft it for you

i

What type of policy do you want to create?

Select a category to begin the Al-assisted conversation

© R C]

Data Classification Data Masking Data Retention
Categorise data assets into Protect Pll and sensitive Define retention periods,
sensitivity levels — Public, columns with dynamic masking archival rules and secure
Internal, Confidential, rules for unauthorized roles, deletion schedules,
Restricted.

Business users and data stewards can create policies using Al, automatically generate
enforcement rules and SQL scripts, and operationalize policies across platforms. The module
provides centralized views for policies and associated rules.

Key Capabilities:
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https://bookshelf.erwin.com/bookshelf/16.0DIBookshelf/Content/QuestAI/QuestAI.html

New Features and Enhancements

e Al-Powered Policy Creation

e Automated Rule Generation

e Policy Enforcement

For more information, refer to the Policy Manager topic.

Enterprise Tag Groups

Enterprise Tag Groups introduces a structured approach to organizing and governing tags

across the platform. This feature replaces the earlier flat tag model with a group-based tag-

ging framework, enabling better consistency, control, and discoverability of metadata.

Tag Groups

Q_ search Tag Groups

Domains

Tags

Group Name
Domains
Description
Domain Group

List of Tags for Domains group

# Name Description
Search Search

1 Customer

2 Finance

3 Sales

4 Marketing

Showing 1to 5 of 5 records

Visibility

om
(an)

Display Order
1

Associations

Master

. Multi

Publish Select Enforced
Publish Scope
(V] Al
] Al
(] Al
(V] Al

+ ADDTAG

Options

o
N
[ ]

< 1 > 2l

The Enterprise Tags module has been renamed to Enterprise Tag Groups, introducing gov-

ernance-driven tagging capabilities that transform metadata organization from a flat, incon-

sistent model into a structured, controlled classification framework.

Key Capabilities:

e Tag Grouping and Organization - Create logical tag groups to categorize related tags
with two default groups: Domain and Tags (for backward compatibility)
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New Features and Enhancements

» Tag Creation within Groups - Manage tags within specific groups for structured clas-
sification instead of scattered tagging

e Multi-Select Control - Configure whether users can assign multiple tags from a group
or restrict to single selection per asset

* Master Enforcement - Enforce controlled vocabulary by restricting tag creation or
allowing free-text tagging to prevent tag sprawl

e Visibility Configuration - Selectively enable tag groups across Business Terms, Tables
and Columns, KPls, Data Products, and Mappings

e Tag Lineage and Mind Map Visualization - Track tag usage and visualize relationships
between tags and data assets with downloadable maps

e Administrationand Governance Controls - Manage tag lifecycle with publishing
states, activity logs, and comprehensive audit trails

For more information, refer to the Enterprise Tag Groups topic.

Enhancements

The following sections walk you through a brief description of the enhancements and
wherever relevant, a reference to more information.
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